
 

We’re aiming to provide you with the best service we can. To do this, we need 

to find out how you feel about our business. If you could please spend a few 

minutes filling in this questionnaire, it will help us to provide even better 

service. All information is confidential, and submitting your name is optional. 

Please be as honest as you can.  

Please think about the first time you contacted us. What made you contact us? 

(For example, referral from a friend (we would love to know who it was), radio 

advertising, vehicle signage, messenger advertising, web search, yellow pages) 

_________________________________________________________________ 

If you were to require the services of a Landscape Architect in the future, 

would you consider the use of our services again? 

� Yes 

� No 

Comments________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Did we help you to understand clearly the process which a landscape design 

would follow? 

� Yes 

� No 

Comments________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Was our service completed in an appropriate time frame? 

� Yes 

� No 

Comments________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Did you find us easy to communicate with? 

� Yes 

� No 

Comments________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Please comment on the value of our service: 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

 



Please rank your experience with us on a scale of 1 to 10. If not a 10, what 

could we have done differently to make it a ten? 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

 

If we referred you to other products and services, please comment on how you 

found these services to be. 

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________ 

Are you happy for us to progressively photograph your garden for promotional 

use, eg website images and portfolios? (If yes please provide your name). 

� Yes 

� No 

YO U R  I N F O R M A T I O N  I S  M O R E  U S E F U L  T O  U S  I F  W E  K N O W  W H O  Y O U  A R E .  

Would you like us to know who you are?_______________________________ 

 

Please return to us in the stamped and addressed envelope to 21D Gordon 

Road, PO Box 787, Wanaka or Fax 03 443 5816 or email to 

info@georgiep.co.nz. 

Thank-you for your participation. 

 

Kind Regards 

 

Georgie Pinckney 

Principal Landscape Architect 

Georgie P Landscape Architecture Ltd 

 

DID YOU KNOW THAT WE HAVE A COMPREHENSIVE WEBSITE WWW.GEORGIEP.CO.NZ?  

WE ARE ALSO BLOGGING REGULARLY ON BLOG.GEORGIEP.CO.NZ WHERE YOU CAN FIND HEAPS 

OF GARDEN AND LANDSCAPE DESIGN IDEAS AND KEEP IN TOUCH WITH OUR LATEST NEWS.  


